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ERERRA -

252 KEZRIESER KA

RNESEERERA  BUTRYL 838, - "TDNE, - TR, C T&E
BEX, - "EHREFR, 0 "HEZE, K "EEREE) F5+2 EXANEE - FREHaE
MEREERRNZD - BEBRRIAMNEE - BREZEEENEGERKESFME
TEBMY  EHREREESHAXBRNEREIMEIE - 20T

* BERER

1. 125 ESG fE A

MBEZERIBEZFENIEN  SRBZEETFERESEEHNBRERIBEENEX -
& It ESG(Environmental, Social, and Governance) B2 B M4 - hHi5&E#HRE ESG
FTHETXERPAMRENEZZHEN  HoREZFEHKERSHEUREEMABERE
A

FLREYBERESRBREFGESCREZER - EHANBEPR T ZRERNEIN -
EMRNZASHIRERENER - 2019 FHKREZFBEEEPIRE ESG ERAE 54 -
REtEBRETRT -

2.1 T5+2 BIFTESR

B 5RG BUT R REAREBR KR BRI RESR - FHGERE - B2HW -
MK RERBENASBRE ZREE #E22019F 12831 BERESHFS T5+2,
EFXFERZMABRZRERARELTEE 880 18 6,380 Bt RABERESM O 391 &

1,460 E3t -
v | SR EETREE ) 51



EREREEZE  THRRCREEBUBNKERRIKRAOAERER - #72019
FRHEBRENEREP-BEANUBGAKRBIMER ZHRIAMDIREEE -

2020 FEIRESRFARBZENNERAEER - (IR FXBGESLRAERETER
B ENRE - REBLESEN  HEREHRERFENER -

[5+2 BB E M ERE 7 IREREE ]

A 94 4,391,500,000
o - WaE 137 8,080,000,000
HFRERIEY 116 8,601,600,000
SEBEXE 27 1,115,000,000
BhEEZE 147 7,611,100,000
)£ 13 324,500,000
TBIRESHE 152 8,990,900,000
] 686 39,114,600,000

B O — KEEREE L

it A e e
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3. BEHABES

ERESAEBERNNTEBESRAS+2EIMEEZSTKREBER - 8% 2019 F 12
H3l1HBLL BRESFSREZECESFEFRFAERNKXBRTE  RfBE/HOE
1,497,023,081 7T °

EEMATIIERZ

= BEEE
BeREts (HEmE
Bloomber Climate Bonds B7)
9 Initiative
PO7 EEH 1 ., H it R 2B _ _
BS0157 BRI cmmocmaz = = 200
POS XBiRA _ . .. = BEEBEREERE _ _
C110AC KUBRRT 2 £ 1000

BERKR  EHEEEEDL - BITHRE
* EEES

(1) EEZ8#EZE 2019 FERE 5+2 BHAESE

5 8 3 RilREEE (7T)

o - BE 22 70,803,542
BERh A 1 946,559
MEE 1 5,050,873
HHBERIR 1 6,142,000
HitEZ 10 83,318,844
#Et 35 166,261,818
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BEARMSE—#HE FHiE

IBORHRRMABRAT

) e

BEATIPO L%
BONBRHBERAD e s ZEWWESE
(D) HEEE DNBE ampmmmEs

fir) o
BORBRHARAT o LA LED
(s S

Bl E A
LOBMBHARAD BHEES -
(D) A RERE
o .

B O T8 57 RA EEASIPOE— +
3 (wED) e L

EOHERNDABRAE

4B BET PPN
(EED) ArREERIEL 4B EERI

* F=a45

BIZAIRESBUTEER - EEAEERENR 5+2 5  BRERBEEX SEHM -
HEERIE - RRBEVAR KERXSEE  FERDHAREELTIESES - BEER
HETHMERSR -

HE 2019 & - IRAIRZREFAILLEDT -

REIREEZRG
MRE R H (2 454/ 7K/
EQH Em/BEEEE)
(BEfuER)

BB~ T
W& -~ AREERIX
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Chapter 3
= @ ek 15

31 BT #mERER
* 32 BT RREEIIR
* 33 EFEFE - ATHEB
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3.1 ETH=HEEF
311 ETHEmBEEINEREY

AT BEENTERRNVAREER  EHRANNENMEEERT  BELEERBAT -
EEFEHREMRREH FFNOREBEDRE -

BIAAREBEET CREESLEECKEZENER EHEEXKERREE R
SDG(Sustainable Development Goal) & - 5 8 IHRWRIE S E T (FEHRELKEM KR ( Decent
work and economic growth ) ERHBELEHRHSETHRER - HEEERITEILUEE
BRBXKENRERRE  EFEZEEBEENNTE  BAABRE—HEFIE - 5 SDGH
S5IEMAITE  RIZHFZERMANEZETSE  RItHHEEE - URFEZRARER - DB
KHEWBERRE -

BRXEANTZEZSEEEREHSXRAFTRENRE - PERBFE—ELOREZRN
BERBGERSZEERC  DUxE=REESEETHNRE - EMEITBRTE - AMIRNE

BB MM TEESTHER - RESSBHEEISHERBULERISEEEIN - I
REEHBIRPRIATMUETEESRE  RUATEE - #ENESERG - BHERQ
FEEFHMEN BESFZOBE  BESEBBREERAEZHURRS OMEELREDMWIEE -

BEREEEAMEBRBEBRRKETANERE - ERETEaREN  UBBATFS
BERZ  BMBRAENERSRRSZERSR  BEASEAELFLUEME - BESREE
BENEED TRESRHSHFNNFMEEREAODRBREES AT - BRLZEH 2018
F 6 HiEEMFEIIRTZMA "EESH 100 58, HOK - RrBEESZEEFS "8
TFHM. ~ TEAN, - TBRFE. R TEIAFM., SHARELCHES  BETrERSE
SEERETHM BEATREZ2LEEE -

BREZEZEFATNERREME
BEE - EBUNIEMERER AEM
ARERRFEFHRELE - RTOLNEE
BRI EBREMN - PEEEET

SENEME . AAEREE . BREE (AR el e E
BEBLIMA - AlIEE o 1 AR B E#ﬁﬁfﬂﬁﬂ‘ b IEE :

RILEETAMBEE -

SEBIE 275 B
mIEE BOEE
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3.1.2 A48

__

1,446
S L Chi
S 2 1 3
S 618 831 1,449
ERER
FRH; 0 0 0
*E 78 52 130
ST
FFEE 540 779 1,319

o EAERRSASEELE, SEENFEEE L ERTERBERU T ZET HNASZFEESTHRBERUT -
ARBHERENEE 2N BT ERIEE 205G -

2019 F=HEET
-
BEEE 24.32%
BRES 10 1 7 2 20 9.90%

BEES 34 39 31 39 143 12.79%
Bk 1 1 2 0 4 17.39%
EIEEY 10 7 6 8 31 100.00%

EHE 6 2 2 0 10 26.32%

=1 62 53 49 53 217 14.98%

F L EERGEMUEFAT 2019 FEAHFE -
Ff 2: EEEEEERG 2019 FIE 1449 U (1EH + RISAE ) BT ABGEE -

2019 FEEmET

S| RRE

BEREE 1 2.70%
LELH 7 6 2 2 17 8.42%
e 24 32 15 33 104 9.30%
ETES -k 2 0 1 0 3 13.04%
EESid 7 2 2 2 13 41.94%
ETES N 5 2 6 3 16 42.11%

CE 45 43 26 40 154 10.63%

i L EERGEMUEFAT 2019 FEAHFE -
5 2 LRGN 2019 FE 1449 U (1EH + BRISAE ) ETABGEHE -
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3.13 ETRESHEBHEER

BRcZEEREEEFI AT @R XKEZRAINRN—IR - RANFMEFEEAD
MR- Fiit - BREAR  UHEIRATFEGENGE—URC  AHBETIETFLEE
SHER EZRFHMARER - FFRRES  PUBEE  KTFOARSROA - BRA
TRE - UBERCHRBRATERAOHTE -

REAECIE "BIHERTSBZGINE, - 'BEIRSZIYE, R TETHS%
P . SNEIRE - BRI SEZFHEBRMECK - 3518 TBERBRERINE,  BHIIE
TRESZTRRHE NI EREZERREMENR  fIE "BESEHMIFRER . 8F
BTEHRERE  »5]E 'EINGSEIREMAERER, - "E{ICEBINERENK
SERNER BRI SBREEBESTRIE -

ERUNFIERERAOTSTE - ATABIKRSEEEARS TRERSRAMERREDIE -
PRI ERERKGE - BRSERSHEEZIRUS T RUESEEZES S TRREREZ
RE ERASTERERSEEZEEEENE - BRSERARERS TRAEERH S
TABZFHOHERE 7% S TRINERS - IRTRETHABRS TERREREEEEZE
FEFAQERTELRREREZER - SRS TEARESRAZRE  RARMETHE 6%
ZHETHEBRREES TRBEEARS -

BRcEBFSEMBHETEESHFEREN  URSIREEBEAT  EEIER
SIHEME - WREEREFH ZEE  BRSEREFHEHMNEET - FTELERBRIE
EEEHBERM 2B EARM 2 SEY - BREFERMI  BESEEEFRHSIREEN
FEREEHAMBEE—UBC -

BEREEEERETFEAS T ZENGEEDNT

P AEiH; BT
BEREm FHRES  —HE8E (M) £HEZE (m)
Rig RIRARE B BIR - BEIER  REBEKSE

BN/ ER BER ERR RERBRR 2MRCEER -BERE -
AR RERSE EERR=—PFXOUREETR BT (A 830 B850 &
RIAIR

BERE  £BEN  LEFED ETHBERDES - AREEE -

N
AR KEREHEE  RERSHPE - FERBER
HitiaHHI = ABE  HREE  BUEE  ZENHEIR BB BESE
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3.14 BETHERBEREAHEEIFA AN
3141 FREEERZZHE TAHREE

2019 FRRETERBIEHETAY 1,209
2018 FIFEEETERBZEZRET AR 1,225
2019 FFREFTEBBZEHETHERE (TT) 1,325,111
2018 FIFRAETERBZE2BETHERE (TT) 1,129,559
2019 FIFEETERB  2RETHEFHH (FT) 1,096
2018 FIFRETERBLERETHETHE (FTT) 922
2019 FREETERBZERETHEPUE (FTI) 801
N

1L EMBIKERMAEMY T LR ARGRAPRER T ERARSSFRIVEENR, BE  RBBEZSRERAT
BEEHERPE TSRIERASEAE 415, FMAIEZABRT - Rig - ESFRE (S8 2RF)) - EHKREsS
AATEL - MERGHBEEEREE R FAIRESTAT

2. EMBFEE T ERBERE I AFBAME =75 920001301 SRREXZLBA - BETIEREERATREZES £
HEHZET -

SMEEFFREFZERBZERETIABER 16 A MEEFFRIETERBE 2 EHBBTHEFIEER 1745 -

3.14.2 BiS T RERE

AERBEAYMSHSARZIFRNMRDFENEBE  BERSESUHRBERERE - £
ERZHEE  EEMASXZE  BRAEBEURTEEE B rRENSRTERZERES
fRENT—H !

ABBREGERBENRALBR  BRESARERIZSREMIE - IZHIHBSL
MET  sEEERLEE TFEUTERBER  TZOETFHBZERENT K - &M
ETFRARE EISTFE -

BRIEZ S BRELSEFANZERZ REXB:TE - HERPE TR TAREH R &
FRENSE  E/XMECRIBEEBZER NURFEHER EMREREFHZ
2 - LOEEMREREMETE -

31432019 FESHFEEEEFAY

2019 FEFEBRESPEBBERFHF AR 1A - WK 2020 FEMER - B
#7100% -

2019 FEFEBRESFFERBBEFARAT 4 AN 2 AZEBBER 2019F - 2 A
#2020 ) - Hp 2 ACK 2019 FemER - ERXS 100% - 2018 FERZEFEREE
B EBIE 3 A - 1R 2019 FeER 3 A - HBERS 100% -
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3.144 2ReE

BTESLREEREFRMBAINERREZ—  BIREU=GREXRE  HEZR(CE
BEMNRERS  EFNEFEHEBRRERER - 2019 FEZESEEEHNETRRERE
ERRERAMAN 1773777 TRBANER 165 A -

B ARER
BEEE 23 334,598
B2 46 1,101,039
EIEE) 81 178,140
BT 10 128,000
BEHE 5 32,000
= 165 1,773,777

5 BRI M EMBI —R - K1 2021 FRE @RISR -

FAEBEREFE 2020 F 1 B 1 HEEA "S5 TREFRERA ) B2HRRFE4ESRE -
BH2019F 12 B 1 HEZFA=ZRESEARLIFHNEEABRBRBEHE - BRH_HEF
REMEBA_REZABZERTIRBECRHBRERY - UHRE=SRESHITE " ABK
eERMEE - TERTIFRERREBERNE . - "RTEBEERAOERERMEE
B TR R ERETAN TR L SUAGRE - FERH—ERE 22 NEZIFRE - %
MECIFFREERE - BE=ENBSRIE -

3.145 ETRERE
EESZE 2020 £2 A5 B - AEBERHERENL 2B BRI CHDEESEY
BEH R B TIREEEESIT
15T TEES R RROERATE T A SRR R RS Y SR i
Bl - LHSEERCERNE RN B ABEMROBEE -
2 BEN B R EA AN AT Y S BERREE BB S(ERERIREEEAS - 14
R ASIEEIE R EIC 2R -
JEBERLRATRETADERBEERREER  BELHEH TMEE T RERE
RBZHEEREERRT R ERRRE RIS R SRR AT 2 AR REE — @ 8
REZWA - RIBREH R EEERERCEBATAMMEELHEZRRAR -
A EESEE 10953524 ARRBLRATHH 2 BEZ BMNAHE  THERBH
EFATERRRE FADNBEE 2 TERBRERBONHRIMWAHE -
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5. B EFEABMAERAERE 375 ERAETEEE) RN FETUEEE - RHEET
BERFEERMm EEEREMARE 2RTERETHNOE - RIFARESHRIER
BB S HIER RGEINLAE - MEBRNSHHRFISHEBE - DI ERRER -

6. £EBF AN SEESEETHENEER - UREREBBEBERLAIMRISRKS -
WAELABNER - REBLEEHES -

EFOIRETE HFREIRETE

CERER T

PITT I R LT

B e EdE e R S

e N

A
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b L
i
&®
w
i

F B
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L ]
L |
i
# o
W

AthmaLak.

e
CTTLEE

ReigkEm—a=sEd)
LE TS BF i) g PRL B ERELLRTH

L)
R T [TETT S IO . s
Hzai| BB | Rz | E8-

L
(TR L E Y B P L BT I R EE P ETE I T L E P TR FETE Y
SreaRd -

L #inpif=astiimpbnliad eag@aviEany  AZ Haddrnks pgd sy -ren
AN LS EAMS 15 - Zakgr BUTSEAREERTRY - HEn O6WE

P glagerm-—asgleafnaisvEas oAl - S8 - AN AN HALABER TP PTG —FH
e TS S EX RS TR 2 LA RE LT P F R T BT L
LR AR aRoPamal AR PRRE SR T 40N T ) - SNy PR RliE 0001500 A

e—— A

FRED B o e . ~mags

T
aTE nrEETE DALY EAEZERNEN Eraespans AR

] _ 4]
i e [ETeTEe e ST
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3146 B5EEE

BEREZEEERMERE T OBRERENER EEEMINCENEEMRE - FILE
UTRESEER BBHEIZEERBSNNER - ?t1FﬁLFH§E§Li§Q1ﬂIE?Tg (e
MEBNEE  EERNSATHORBZEEETEBENEE - RPWT :

(1) EE&R
ETUEENHEBRTERRIERE BCRBSPURBRESEEEEERE 7))
BIEERE -

BREE BRRES  BREFOEE 'SEGREMINE 2T EHRERSEEE
BSHREDAREY  HEEEER  HEBBKEREE - REVBEARZZERG -

(3) BB - BETWE  BETRREHRELEE:
HRETREMNESHEE  HMSTRRKEEAEBATERER - ZHERLFRESS
YEE  EARESERZHEAGEROCREUREAER - LiIA " UREMIREN -
BIAEBHIE,  REMBRESHFEEZEE  SEARURESRH  BERRESHE
MEEH ACHETSEEE MURABTISLFRENES -

3.2 ET&REGI&R
321 BET#REJIRNWEEHY

BERcZEESIDUAHNZORFIEEZ IR '8%,  BERSHEEEBEEER
ERMAT - LEARRSEENEHNTS  RMUBBHEIIRBEES—UR{CRZOBEEE - B
BEREEXEMABECRNATREEFZEFTRNEY - EKEAZ AT BIlRBEINE -
BREMERN  ER]AR - F52E  SREERLBEEZHE  FREBBEBHER
Bt - ER{CEBUBRERZUAT -

ERBRERERENZATEIARS  HEEZEBRPRBFEMNAT EBES - B
ANEREEAREZEEERZWIENEERAMNNE - BREEEEZFRAER NN
HMMic - BELDERANCEERARZE - BTEIRAAT BB RAIGEEIEH INEEREE
B - XEREREHEFMEEARERSEER ZRABES -

3.22 HBAIRBERET =

BEETHERHRRET ZHBIRBRAER - RIS ITERE - IKBEEFEK - BRHE -
POEBERAZT ZBN  BRSEHBIREUTEE - AN A "ETRSEIRERME

RERER, - "ACEBIERERBEMDERN , DEBECEE ; FREBEKRES
HRESMAXASTAISEE e-learning HELCHR 2L SR AREESETECES
S - ZRERES  BREES 2HB RS S RIS IR T
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2019 £ e-learning #t &t

®i2ER ®i28 (PY) BIREEY

AR 1171
ERIRTE 14 3,760 2,149
BEERRTE 42 11,000 9,167
EIERE 9 659 732
HRTEHHER 3 597 597
EREZHRAEE 1 198 198
&% 82 17,385 13,799

o DN AERASRERESSHY -
(—) BIRES

1. R EBBRE

BERESHBIRIESABERREREZERE_AS D BEUSTNEBEES

: OJT(On the Job Training) * e-Learning 1‘*&&%%?” RN RREBIAY -
2015 FEEFRBBYE  HBENKE  B8RMRIE - B8 e-Learning FEREHE -
FEXENMFELERENREE  SWREBLABEER ; 2019 FHERFAEFELR
BABRHREZL - BITER - %I?%@ii?ﬁl’%%*ﬁ%ﬁﬁtuﬁz PIREESHRE -

2. EXRIGFER

BRESRERABEDESEEES  SFEATHIEERREURESESHRE - 0
BIR2®E4E 1@/\ﬁ*41%5"_2%%3_?%%?%@%)”@ RIS BB ERREB R
2 AERZESHTIEG  BFEREMSRRESTSIPEERB ZIIMRE - U
MEAHHBINRZAR -

(1) 585 2x2 EERS

EENNREETEH2BEA  NERESKRE "2 BBHE  HEIIRSE -
BRZHIFCEERSTER  REHREEN  RFGBRABESNTSEEHE - B
BEFTBWARBRRENEFREE  FRSEACELFEETEBEHNWMBARE - RIES
AZENEIRRR  ARNEZELER  EERARE -
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2019 FF "2x2 EREEWE . ABEIHRERE

BT AR R R
ERIBEAR R

E—EAE - REENF?

EERNPHNREED

5o
EERKEBE

EXEXNHMERE
RREMRHE-BFE
#HHERH - BRARE

RRBB AN
Hth

Bi5=EE

TRRAM T - G R

O EEEASRBEABRAS

T AL A i

TR - SR

O EEELssHIRGERLE
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(2) I ALERIERTE

BRRsRENRCZERAER TR  EMRAASREEN  R2019F 108 - &
MEAEBH 25 AMAFIIRE - AR ES TEENEXBERNEE SHaMPIEZEN
A SEFEBABBWEEANE - RMUERCHEREZFHMER  ABRRSEASERE
HENE  UEPRCERANTRECEATHIRKERE -

AR AR B — 2R o B A BERK

R L

KPI 7Y 48

66 | EEHEEEIHRSEE|



| CSR Report | E&EHIS

* [ BIFRRESHEE )
XRS5 2019 £ 5 B "2019 TEHEE . - JEFILERIEEH 46 A2 - #
T XGEERRERINREZEMON, I —FEETHREEBRERREBNEEM
REBERB  REEAQTIANHEXRDZBIMRINEER - ERRINERUIBRGERRKRZ
Sh - EEB BRI RBIRAVEE - ARUFRIBBEEZAAREZMRRETTL - DS
BERWAE BT ERITREBEAIEE

\
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(—

) BISRRE &

1. BuAI AR

B EFRSFsB0RFEFBEAT AT ERmEER ZMH L (Talent
Qualitymanagement System - DI M B #E TTQS) - ® Al &R 9 5t & (Plan) ~ & 5
(Design) - #17 (Do) * &% ( Review ) - B3R ( Outcome ) EPEEGR1EIIARRE -
FERE  MITRE EYELEXBRAHNES  EMEERSRREZSTE

BISRESR 2009 FIEXNEARMES - WK 2019 FREBAMBUBB RS - LR
fiI - BREABHBHHEAZER  SEEFABINBERZRRERS) RERHRE - Bt
ARIEURERRE=RSE %ﬁ%ﬁaﬂ@%& (2) MM ZR{ICE8ERATM 20 B0 ZHIRRE

R SEEE  OESHER  SRMBHE BYBY  SESHEBRSSRBREENSH
HIEB - BRABY . KLBEHVERE (RLEm  THER ¥R
HREZEZS ; BEFE  LRLEST EEXLESN RERE - HiEH
B RIREN  BESRES -

nfHEERRTE | BEME RIS - THED - £EBES BERTFENE - MERASH
MRIFEHEE Y - EEREN . fEEER BN  BXEE  EREE
SZDEANBEBANET - BHRENIMEZRBNESERE (BF% - &8
HBEREL  HEMHIEITRER HER6  £2E5H ) BERZ:
RIEMHHSAMUNER BT -

nEERE ¥ ROEE - BNEERHEEEESAMsENERaRE L - B2
R BIZEE - A8EE  SHEES ZRERERRICRAEEEHY
HETEBE (NHRTALEA HDAIEREEES ) BRETAEENER
2.

SHEASNRBENIRE 10FF - PN/~ ANBHRE - HENA - ELBE -
BMZE - EzE%Z - BARE i@&ﬁﬁ%ﬂ/ﬁﬁ%% NEESR (=) IR ZHEABSRRERE
BT ARIRFIAR -

HRESZBBEERBHUSBE ZRE  EEIRAXN  REARCIEENLRE
BIREERAE - /JTEEﬁquléﬁﬁl)?ExﬁUﬁﬁ B AT RERE - IR - BN ZEBTS -
REVTEIE " HBNREFEZER L - FRZRAINTIRIGEE 2ERRE - HHLL
BBHIEL - ZFEZAITHS - BEIETRIERERABZEENERS TIEYE -

. EBEARRE

RSN 2019 FEMEE S M ERITINEBARE - ET I RAMINEERIE
AR EIRE T MR RIE -

s s
. TEHEE

FESERE S 2019 & 5/31-6/1 BMMAX —REEHBEEE - TEBNR/ERBENS
BHE)  BREARBSRBEERRAAREE - BURAKBAZTHELER
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4 BIRBSEBERUBIRERERE
BERESEHNSFEENFTEMNESIIVIRENBSRETRS  TEZENRTREFEER
EWEFXEN  HEBBR_X-RUVEBERUBIRE  REASFREBEAZHEEERE
NHREREE - WEFHBEMR |

3.2.3 HBIRHE

2019 FREBER T EEIINIHBIRBITES 16,6305 /MK - AMABINRBITES
37,956.87 /I\E5 - BABRESES 54,587.37 /1 - HBIHRELIELZERE  REH
EXRF iy PESEMEBABZEREE BEX% MESE EKER  RRE -
ERBTE - Pt RANSRESAMRE -

A. SNERRINAR

il e

EEEE 135.0 57.0 266.0 315.0
BREZx 1,284.0 270.0 1,206.0 634.5
EESEE 808.0 471.0 3,821.0 6,756.0
SR AlR 0.0 0 0.0 18.0
e 14.0 6.0 74.0 124.0
BB 50.0 88.0 155.5 77.5

AEt 2,291.0 892.0 55225 7,925.0

i DB ASERE  SEERNFEIEETERTEARERAUTZET - BMHATZFEEE THRIBBRN
T ARKFEREMEERMAIFFEERMPIER TEZ R -
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B. REFHIAR (ESFTABRE ARG LRE)

1.00

BEEE 25.25 39.50 55.75
BRZEZ 626.50 91.23 1,683.92 915.72
B 5 526.00 360.00 12,762.00 20,388.00
EES =13t 0.00 5.50 0.00 5.50
eSS4 21.00 14.00 86.00 92.00
ETE 14.00 42.00 122.00 80.00

HET 1,212.75 513.73 14,693.42 21,536.97

i EMERGASASEERE SEENFEEE T ERTERBERU T ZET AN ATAZFEEBTRIBERUT -
ARBHERENEEZMAIFETEPEREE 2R G -

C BREZEEBHEIIRAET (RERHIAR + SMEBEIIAR )

B Sz NS 160.25 58.00 305.50 370.75
B R R AR IS B 1,910.50 361.23 2,889.92 1,550.22
B R E S5 AR AT 8L 1,334.00 831.00 16,583.00 27,144.00
EIESEREENSS 0.00 5.50 0.00 23.50
EIE SRS 35.00 20.00 160.00 216.00
ETES LSS 64.00 130.00 277.50 157.50
EERE 3,503.75 1,405.73 20,215.92 29,461.97
SR 583.96 234.29 3,369.32 4,910.33

I ERENRS A EELE, SEERNFEEE T ERTERBERUTZET HNATAZFFESTHRBERUT -
ARBFERENEEZMAIFETEMERIEE 205G -
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DBSREZBNWBUAARB_RETRERS - 1R 2019 F 3 B2 2019 EXREEHT BE
g, Kk 2019 BAREHA BEE, -
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4.1 EE 2R
41105

EHEHMSE  BRSZEEBENEEFCGENIBERAGNEEY  X=EHE
BEAZABZEFRER  BERABRIERE - SEKMEAFFIRS - 1998 £ 11 HEARF
PEERRSFRBEESHY "MEZABRCERIEZESS )  SRIPECEZHBERE
ZHEE - REABERSERERY  UEERMREBHEZIER  SR2EFARZUAEHEE -
CFERREETCZERBREERMS  BRSZEBRRRESAISESBEN  EBESERR
ABMBHEEANEXETLE  RBEEZHEHER  AREZRSZEEEDNRRIENZRAE - H
ZRAEZHEE  REFRXERREF|AEEML  EUBEMOEIKEREERR (SDGs) % 3
I8 T REEAREERRSFRERREREL,

AEEEHBUSHMBRNEAMAESHEXZHRT - BRSEEEAHERA MK
BUERmERELAMERNE M - UHEEEMSEXERREBIER (SDGs) 5 4 18 " HEHEE
PENHELBEANNEAHERE - RIZERBEE, - HEBEBRELRCEESHR - 5
HEMINRREREMAHES - BNPCHEMERZABE - BESRMAMBRS - LF
ERRASERERAMZER BIERMEZBEER -

BEREEARBHRS  SRMEBERZEEFPERNABNABLERIEREXRNE
RAEEREEE - BEE 2030 XEXRE-HEBR (SDGs 1) & NHRSFM—IEANE
B, HAREEZZ - 72030 F£LUA) - MEAESUNER (RFRIZEANSREE) i
AAFRENENGE  HEEEESKEER  EXRRE - Lt AEMEARMERNREHE -
I - AR - BRER - IRENERRE (8%/\8EER ). - RFE/IRER (SDGs 8)
5 TREesEXENKERR  BEREHBLEENNNE  EE—EAHE—HEIE) -
HMABEERZ - "t ABESRERBNESN - RAMANARKRERRENRT - RIRESRR
s  ERERAEETHACEES -

AUEMEZTERFESMEESEZEERKEETHT B RRERR - FEAEEE
HEBETHMBREER  UREEEMOB=-AEHD : EMEHBZIRMN  EHAMEARE -
TIKBESFHEERKNBREENIHEGEEERUEERZ -

AIMEBNERFRERMEZRHZTE FEABRERNANERRZ LG m - £ERK
BEUKEZSAER  TZEEFRRERSEEZT K SR RMANERFSKER - ZETRR
BREREMRENNG , BEABTUEURAMBRERS  FERAASRE  CFLER
BEMEHAER  REEAMERSRERBONEIN - BEXSEZEZEARFAEEKE -
WISLUEEME AP RAEEMNARERS -

EFRFHNEZSENERMRET  ERSZEEBNEEBIHRHEFESEHTRM
o REZTENRESRRBE TS  ZEBENTMAREARZRAEBIRTESILE -
RUZEXEZRER BREVSKBERRE  DNEPRENEHRBEEENEEER B
EHEBEUY  LEEERRNECEBEIFEREP—RMRIHZER -
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4.1.2 R EERAE R RESTER
128 "2019 8 BEMESFEERRMNE
EMBEETRNBTHIAREMBEEELRN 2019 F 5 ANEE_HEM 1201948

EBUBcHETFZERRMNE )  ARAZEER " EXAR  BUFBREEEHR ,
BERRUTBEZEETEEAN EEATHYUENSE (AR ) EBZZHEEZBRAZ -

WiRHEE R - EERINEE TR AR PR EE -

BR Y BB R AR ENZH T
R TEHBHNE, 2EE EEANEEEMY
MR ZER - MOLUBERERTS  FEBF
REAHBRENRES - TZH " SRR
WmIBL - TEMBEBEE, B THEER,
SEBSR  DUEMELZ TR - NEE
NBEEERES - LUEMBIRG S Nikfe
ERBREATEREAL -

2. B ESE "Blockchain, Cybersecurity and FinTech s 18

BRESERRADREFHREARETIX
REBRBRPIA - HEBESESEEN
EERSRA - WHEREIE T ERETER
BERRAIM 2 RAGIER%G - ESBERIRE
RAMAR THEXEHRMAKEAGER
BIRTARSAE R B - SEH ANV BUEEE
BREFE - TREXERMARREAREM
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FTHEEEMEE - WA 2019 F 3 BEMEHE
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AEEME AT EmANEIE - &
EHEMENSREE - 2019 FHEH
673 5BE - TBBE 2019 FR5H
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#17,107 AR -

BREHAERESRIMBSERE
M TRAEFERTEARRRENZ
BF 2019 FHEWMBRE 2015 - £E
BEaEBHERSAMHIES - BIER
BITAES - 2EAHK 500 AR

BIRIRB B ERE TR NS5 BREHZILED AT RN EFEE
WRERE - 20190 FHER 58 HIREKE
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S BRAZPHKRT - £RE AN
BHEZ 7 BREERRR A=
REKR RTEFPESHIRT £
AR RO -

4. 1808 "HIEEXEREST  EBRREARREE

TMEZATERBESBEHEMSRRES S, AHASAREELEZHERS
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BEREZREELARUEFBENRY RHEADBUEHFFEZERNEN  HEFEEP
EEEBEARER  UZBUERZEERG - REESLERPRAMEEEN 2SR -
RUEERIRNERE  BERZr BERYE BERBIOIRATIELSRERE "EREER
BE&E ., - DEERAWT :

B
j‘..ﬁi
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1. BETEES APP RiEIL

TBRERTSHMNBE  BEERATHVTEEFLER  EREAUZBETEM e
ER APP EIREREA LIHERIRES - BEFFRREEFERSE - NE LERAFBIHPE
REFNREFRZF - nFIRAFE - BERSFEERP FARABRRIBEEERPE - 82
BEFEE  ER e FRPFANEEMHELERS  AUREALEERBEARSHE
BESRAA  ERE PR EAIT MR Z @AM - U5 - BEEFHIREDFRRE - &
NEEEFSE - EBRE e b -

BRI LERALRDZEELREN  FTERGEEN TR - KARERS O
PEHESK - RIEBESMBER - & 2019 FEA 10 BEXBHRARERZER -

SRAEHETE
Q :

HEaEguNJRENENER - EROEANA - EnaRBEzREN - wEN "TsREBERW
B - EWERHEERANOREREN - EAR LERAP - BERXLFMEANE : A CREEE
REARE - BLMHE-CRERAR - EEARENRIONEREE

EONEAERER CNNE  mEEERE  sowaneEn EENEG: 02-2528-0868
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MEZANBZEHERAZZESE (UTHHEEZEAZESE) %N 1998 F 11 HEE
RESFEMATRBEESRY - FUERURBEEZTBASKRENE tEEEEEEE
BASHERER HESERECAPERAREARERLERBSEE  MEEWARZE -
KEWHSIE - URREHER - BOUERALTZEEGDEREANEE  HERARENED
A ERVRIFINSRERE  FELBLET ZER -

2011 FERKBHAATENHERRRAR BRENRERRBRTENNE - Bt
BAEBIABAE  WHBERAERNFEAIERSE  EERNAEMRNBE
DEBUZTEERNMERSR - AMAMR T RBEMNEIE - UER 7 BRNAR - ZItERES
ETERHERBHBFRRMRBEZERES  LARBSTHERENITE - HEEHD
ZENBENEZABRENERE - WHBSHE " XE#XEBR (Sustainable Development
Goals, SDGs) s B ¥ (SDG4) fFE4 - HEZERZ TEBHUBEIRE  BERUIERE
FAEEBES] - EMERIMFELELENE (SDG8) BHRY - AR SHEREE (SDGL) ~ HERELE
(SDG2) ZXEBERR -

A2l BIREEESEFELEMR

DEXEESTHWEEALERE  BESBER  SOERERERBE TR
HRGEES - 2019 EEDWESHBRASBREEN - K HAM 344 BT -

2017 & 2018 &£ E 2019 &

HEBN=E
(75)

YNGR 804,660 2,014 500,000 362 770,000 836

RERT 675,790 260 300,000 110 678,000 636

R - 508

VS AR TS 520,000 308 539,760 1,808 918,590 512
SEEN 950,400 2,001 1,627,535 125 90,000 5
BHOERA 1,076,215 271 859,422 213 985,000 257
CEl 4,027,065 4,854 3,826,717 2,618 3,441,590 2,246
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HEMIUEEETE 100 FHREEESEZEEKBEEREER  SURAREESTZ2M2
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BANKERE  SBER ASHASHBLESE  ZWEEEDSR 107 F0EEHERE
NZ=ESES KB  ESTERBRBEERD FTLHRBEEE %7 10 BETEHEER
BYHEESE -

2019 FEIEENTARE - RAXREELOEE - REEERSFREHE  BRA
ERNZZETTREEDKETUSS  BHEEREREPEXRBNEVFEERRFNS
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SEHE -
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REBZZHRBURNNSR - HENESEZZE -
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REBEMFHEHREDHDBEER BRARRUAAMEREZERRERESHE 3
28 HEZXRRBEMBHKRER 200 AFBETFELAER - FANBAREHBEEREZ
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BRESARESXEMAEMNESDEN  ERMSB XEZRBE T HRIS
(SDG2) - B 2015 & 10 H#EZE 2019 FNHESHE "NEFLRE , A5EE - FBEHR/LQ
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piigR 1 IRIREX

BERERLEMSEAEEN R ERZHKGERB BN HASHERES
RIESERNEX  BESEEEARAREMK AETXIBEEE  REEZERERERS
i BREREBHENENEE - BRI - BHER S S B K& %8 B 1R SDGs(Sustainable
Development Goals) 5 13 IB 7 RIZTTE) - REUTEIMUBMREEE  RERSEEEGE
BRBNES -

SHESDGs £ 12 BRERZEDHEREE - AIRFELUKEMEEREER A IKE
B FHEAREZRIARRK -

BEREEERRADRREZE "HMEBHERT - BRUEKR - A%AH, WEEER - RElE
REMEE - BREP KREEIZEAMIEIN  MAZUSHEREEBERNEREEE

NEE  RAMGUERNTEZEGENAZAGBEE  BEHRMTAIKNER -

2019 FEEARASZSATRBERRFRER  HERE - KRR - BEVEBEASEmL
MIRIBEEES 4,543,137 0 - BHBERGERE  XFUKEHETHESHNNE -

REBEXMETEE  BESZERBZFLATHESETF  EBEEREHUERETHE
ERZESERER - WA 2014 FEBTETRERPEHIN ZERRER - WARESBERMK 2
SEEEEZAT
LESESWRENZER T  BRSEAZEGEET —FERERBHN ZIXKFHNERER

2013 & (RESLEBREZES ) 7D 1% ML ;
2MBHEEBNUHEEIREAMLRE - ARERBEIFN ZHRGEE (kgCO.e/ 1FrTiE W s ) FBE
2013 F (RREMBLLRERESF ) B/ 10% UL -

09 FHZEESREEZENBEER 0TI E /T EWsE - 82013 F (REALLER
BEEF)FD5243% ; AHEBEFAAHNAAEEER 0.0106 27/ FroFlas - BE
EEFREEEEZSEM - HHKR 2013 F1E0 11.58% ; BRKERZEEES 0.0047 -
82013 M 44.60% ; RER LB M 2 ik B2 49 3,100,435(kgCO,e) - HEM R E 75
0.4445(kgCOe/ F7Ti# W ) - B 2013 FE/DE 16.93% » BERBEMMEE - TEHIAER
WA
* BB IE
JRAR -

1) BRAYZBPEEZLARASUEENESERE  BEREFREEE  JEMKRESRS
Etgst - SERFEE 1L/ -

(2) Ik CNS MAZERERE - BNIZIBEUPRLE - EBSFHMRE - ReBURBAREELE
B S 7R REHER - DU/ ERIFRE -

() RREARERSEREEAER - WO SHESEIER - BT THRSEERERER - HOS
WIEEEK -
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2019 FEAMBIRBEER 2,116,047 7t - REBELEHERF AT Z 2018 F£E 95 &
$SHREE (B AT 28.5 70) #4 2019 FEUMERER 74,247 A7 AHBEES 0.0106
PRI/ FTFEWE - 2015 F ~2018 F S HEHAER 2012 F ~2014 F1E - B2 EHES
2012 F ~2014 FAHBB EHREESS AT ZEFER RAEJIATHEEW ;
2015 F ~2019 FZ HBABES LD ZERERAEEEM  AHE - HETREEER

Ae# BESFARER TR - KIBEMAE 2019 FAREEEER 2018 FE LFH - £HFEHH
R TIRRATEEW -
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Independent Limited Assurance Report
To IBF Financial Holdings Co., Ltd.:

We have been engaged by IBF Financial Holdings Co., Ltd. (“the Company”) to perform assurance
procedures on the sustainability performance information identified by the Company and reported in the
2019 Corporate Sustainability Report (hereinafter referred to as the “CSR Report”), and have issued a

limited assurance report based on the result of our work performed.

Subject Matter Information and Applicable Criteria

The sustainability performance information identified by the Company (hereinafter referred to as the
“Subject Matter Information”) and the respective applicable criteria are stated in the “Summary of Subject
Matter Assured” on page 98 and page 99 of the CSR Report. The scope of the aforementioned Subject Matter
Information is set out in the “boundary and scope” in the “about this report” of the CSR Report.

Management’s Responsibilities

The Management of the Company is responsible for the preparation of the sustainability performance
information disclosed in the CSR Report in accordance with the respective applicable criteria, and for such
internal control as management determines is necessary to enable the preparation of the sustainability

performance information that is free from material misstatement, whether due to fraud or error.

Our Responsibilities

We conducted our assurance work on the Subject Matter Information disclosed in the CSR Report in
accordance with the Statement of Assurance Engagements Standards No. 1, “Assurance Engagements other
than Audits or Reviews of Historical Financial Information” in the Republic of China, to identify whether
any amendment is required of the Subject Matter Information to be prepared, in all material aspects, in

accordance with the respective applicable criteria, and issue a limited assurance report.

We conducted our assurance work in accordance with the aforementioned standards including identifying
the areas where there may be risks of material misstatement of the Subject Matter Information, and
designing and performing procedures to address the identified areas. The procedures performed in a limited
assurance engagement vary in nature and timing from, and are less in extent than for, a reasonable
assurance engagement. Consequently, the level of assurance obtained in a limited assurance engagement is
substantially lower than the assurance that would have been obtained had we performed a reasonable

assurance engagement.

The extent of the assurance work we performed were based on the identified risk areas and determined

materiality, and given the circumstances of the engagement, we designed and performed the following

procedures:

® Made inquiries of the persons responsible for the Subject Matter Information to understand the
processes, information systems (if any), and the relevant internal controls relating to the preparation
of the aforementioned information to identify the areas where there may be risks of material

misstatement; and

9 | EEHEEEREE
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® Based on the above understanding and the areas identified, performed selective testing including

inquiry, observation, and inspection to obtain evidence for limited assurance.

We do not provide any assurance on the CSR Report as a whole or on the design or operating effectiveness

of the relevant internal controls.

Compliance of Independence and Quality Control Requirement
We have complied with the independence and other ethical requirements of the Code of Ethics for
Professional Accountants, which is founded on fundamental principles of integrity, objectivity, professional

competence and due care, confidentiality and professional behavior.

Our firm applies Statement of Auditing Standard No. 46, “Quality Control for Public Accounting Firms” in
the Republic of China and accordingly maintain a comprehensive system of quality control including
documented policies and procedures regarding compliance with ethical requirements, professional

standards and applicable legal and regulatory requirements.

Inherent Limitations
Certain Subject Matter Information involves non-financial data which is subject to more inherent
limitations than financial data. Qualitative interpretations of the relevance, materiality and the accuracy of

data are subject to individual assumptions and judgments.

Limited Assurance Conclusion
Based on the procedures we have performed and the evidence we have obtained, we are not aware of any
amendment that is required of Subject Matter Information to be prepared, in all material aspects, in

accordance with the respective applicable criteria.

Other Matter
The Management of the Company is responsible for maintaining the Company’s website. If the Subject
Matter Information or the applicable criteria are modified after this limited assurance report is issued, we

are not obliged to re-perform the assurance work.

PricewaterhouseCoopers, Taiwan

Chang, Jui-Ting
Partner
August 31, 2020

For the convenience of readers and for information purpose only, this document has been translated into English
from the original Chinese version. In the event of any discrepancy between the English version and the original
Chinese version or any differences in the interpretation of the two versions, the Chinese-language version shall

prevail.
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BEEERER

TESIRAVER

Subject Matter

EEF2019FEE
ARGEREBELEFR
BRRZEEZILEERR
52.01% -

The percentage in
which transactions

are completed
electronically for IBF
Securities Co., Ltd.

in 2019 was 52.01%
calculated based

on total amount of
transaction completed.

HZE2019%F128311H -
BRRSHGEE 15+2,
EXERZHRERZE
ERBERTEHE 880 &
6,380 BT R ABEREE R
&M 391 5 1,460 BT

As of December 31,
2019, International Bills
Finance Corporation
approved a total of
NT$88.0638 billion in
loans that qualified
as "5+2 Industrial
Transformation Plan”
and the outstanding
loan balance was
NT$39.1146 billion.

1021 EEHEREREE

BRAEME
Applicable Criteria

BB
Page

DT RREMBFRS2M "ESBRR E—FO . () 2 "EHH
BErASARRBMAEAR, - B 2019 FX5 - LT 2019 FER
SHAREFAZHREEE -

DB RREMBFRS2M "ESBRR E—FO ., () 2 "E5H
BYABRARRBMAENR, - 6% 2019 X5 - WA 2019 FEA
SBAREER -

HBFRBZEEGHRERSZZER B28EBTE(S
Application Programming Interface) ~ #% & T & & DMA (Direct
Market access) - EERGUBEEMH 2020 E6 BE 18 H) 2 "E5H
BErASAMRBMAENR . Z 2019 FRAERERDESE -

Numerator: The total amount (Note) of transaction completed 51
electronically in 2019 as shown on the Taiwan Stock Exchange
Corporation's website
https://brk.twse.com.tw/kbrsale/html/default_va.htm.

Denominator: The total amount (Note) of transaction completed in
2019 as shown on the Taiwan Stock Exchange Corporation's website
https://brk.twse.com.tw/kbrsale/html/default_va.htm.

Note:

The electronic transaction refers to the orders placed via internet
(including Application Programming Interface), phones and DMA
(Direct Market Access). The calculation of the proportion are based
on the inquiry results found on fieldwork day (June 18, 2020).

HE2019F 128310 BRZSRETESEGRTEHESSZ "2
BIABISRTHEER R ERERNAT R 1 FIEIZ tREXMHLEAR
EENHRHRZEEREERBEER - LREXRSZERE - DWW
A ERBE - EER SEHEN  TRERBRAEMAIERMEX -

(7)) BB RREMEEEEZEFEERSF S 10530002720
SRR T REARRTIENAEMEXNRLS R . ZEXEERERER
HEX -

Total loans approved by International Bills Finance Corporation and
outstanding loan balance that qualified as the seven industries (Note) 51
specified in the "5+2 Industrial Transformation Plan" initiated by

the Executive Yuan on 31 December 2019. The 7 industries include

Green Energy, Asia Silicon Valley, Biomedicine, National Defense,

Smart Machinery, New Agriculture, and Circular Economy.

Note:

Some of the loan recipients are classified into multiple industries
as it fulfils multiple industries definitions listed in the Financial
Supervisory Commission document No 10530002720, "Rewarding
Domestic Banks for New Key Industry Lending Programs".



TEEIRAVER

Subject Matter

HE2019F 12831 H
It BREsREGEE
= BERREARIRRHL
RBT¥  REt=BERHA
#1,497,023,081 7T *

As of December

31, 2019, the total
amount invested by
International Bills
Finance Corporation
in green bonds in
environmental and
energy technology
industries was
NT$1,497,023,081.

0 FRBERSZEER
SNERR B IR B S
16,630.5 /)\BF -

The total number of
external training hours
completed by the
Group's employees in
2019 were 16,630.5
hours.

019 FHEEEEER
METRFEREERAE
BAMA 1773777 T
RARBANER 165 A -

The total amount of
health examination
expenses subsidized
by IBF in 2019 was
NT$1,773,777 and
the total number of
employees benefited
were 165.
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BREE
Applicable Criteria

B
Page

HBE2019F 12831 H - BRESREFCGESEEEEPLEEE
FERL (1) RY - UAEREFBEEEEPLEEESRTERNTES
HBEFZEH (L)

() BREREVMEEIATERBRBSBEESET L EEESFEER
FNEREAGZRELEHREEESFBTERNTS - (2) LIRS
R 2019 £ 12 A 31 HMBREZHEESARBEREE -

Total amount (Note 2) invested by International Bills Finance

Corporation in green bonds which meets Taipei Exchange's (TPEx) 53
green bond qualifications (Note 1) and was listed with bond

information on green bond online platform by TPEx.

Note:

(1) The bonds meet the qualifications in Articles 4 and 5 of the Taipei
Exchange Operational Directions for Green Bonds and disclosed
by the Taipei Exchange on green bond online platform.

(2) The amount is based on the fair value of the International Bills
Finance Corporation's financial report on December 31, 2019.

KERZEEEERSTAS (BEEREE  BERS  BRSES  BE
Bl% - BIRIRBEBERNE ) ETHBIIMIEERINIFIRCE - REEH
SLEEES TN 2019 FRSENBABNR 2B E -

The total number of external training hours completed by IBF and its
subsidiaries (including IBF Financial Holdings Co., Ltd., International
Bills Finance Corp., IBF Securities Co., Ltd., IBF Venture Capital Co.,
Ltd., IBF Securities Investment Consulting Co., Ltd, IBF Futures

Co,, Ltd.) in 2019 were assured based on the employee training
procedure and the external training records.

69

KERREEEERS AT (BEEREE  BRERS  BERSES  BHE
Bliz (if) - BIRRR - BIRHE ) BETREREMEIVAR BB
% REEZEEEER 2019 FHEBIETREREZATHRRBAY -

# BIRAR M ERBI —R - 2019 FIEMMBIE -

The total amount of health examination expenses subsidized and

the number of employees benefited in IBF Group in 2019 were

calculated based on IBF and its subsidiaries' (including IBF Financial
Holdings Co., Ltd., International Bills Finance Corp., IBF Securities 61
Co., Ltd., IBF Venture Capital Co., Ltd., IBF Securities Investment

Consulting Co., Ltd, IBF Futures Co., Ltd.) health examination records.

The records were assured in accordance to health examination

subsidy policies of IBF and its subsidiaries.

Note:

IBF Venture Capital Co., Ltd. subsidized health examination bi-
annually, and 2019 was not a year eligible for health examination
subsidies.
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